
May 2020 Customer Conversation 



 

Today’s conversation

● Course and publisher highlights
● The benefits of diversifying and 

personalizing elearning content
● Q&A with OpenSesame
● Upcoming events 

Agenda
Speakers:
Katie Johnson
Customer Success Manager

Ashley Brown
Customer Success Manager

Host: 
Jessica Layfield
Customer Marketing and PR Manager



Course and publisher highlights



www.opensesame.com/site/free-course-offers
Free courses are available through 15 June 2020

Learn in place with free courses from 
OpenSesame

https://www.opensesame.com/site/free-course-offers


Topics: 

● Staying healthy at work
● Collaborative space 

etiquette
● Staying focused
● Virtual collaboration
● Change management 

and resilience 
● Organizational agility
● Leading digital 

transformation
● Empathy for others
● Safe business travel

Preparing employees to return to the 
workplace

Available free of charge through 15 June 2020



New publisher

www.opensesame.com/s/ideas-leaders

https://www.opensesame.com/s/ideas-leaders


OpenSesame Customer Feedback Group

Are you interested in influencing 
OpenSesame’s course and product 
roadmaps?

Apply today to join the OpenSesame 
Customer Feedback Group! This team of 
OpenSesame customers will be among 
the first to see and share feedback on 
potential new publishers and platform 
enhancements.

Apply to join the OpenSesame Customer Feedback Group!

https://forms.gle/zThxJC33SFxbNp7U6


Diversifying and personalizing 
elearning content



Why diversify and personalize content?

Variety of content increases learner engagement

Meaningful content boosts employee performance

Increased utilization leads to greater ROI



The value of content variety

Diverse design 
Equitable and 

inclusive  

Promotes 
self-directed 

learning



Diverse design

■ Meet learners’ needs
■ Maintain focus
■ Increase subject 

matter retention



Curation Alignment Process

CAP 
survey

Your 
learning 

needs
Personalized 

curation
+ =

● Two-minute preview of 
each OpenSesame Plus 
publisher

● The more stakeholder 
feedback, the better!

● Complete and SME 
versions

● Values
● Organizational initiatives
● Existing curricula (virtual/ILT)
● Leadership development
● Functional
● Open source
● Compliance
● IT security
● Learner led



CAP survey



CAP survey results (example)



Equitable and inclusive

■ Accessible by all
■ Reflect organizational 

makeup
■ Audience connection



Equitable and inclusive

■ 17 languages
■ 508 compliance
■ Mobile enabled

https://go.opensesame.com/os-plus-system-reqs


Self-directed learning

■ Increase engagement
■ Empower workforce
■ Retain and attract top talent

Source: Gallup, “State of the American Workforce: 2017.”

21%
greater profitability

among highly 
engaged teams

https://www.forbes.com/sites/nazbeheshti/2019/01/16/10-timely-statistics-about-the-connection-between-employee-engagement-and-wellness/#269dd79e22a0


Self-directed learning

■ Employee survey



Meaningful content

In the flow of 
work

Personalized  
Continuously 

updated



In the flow of work
Relevant content that supports company initiatives

Business Initiative Course Recommendations

Covid19 Crisis Return to Workplace, Professional Development for Service/Office/ Operations, Maintaining of 
Safe & Productive Workforce

Goal Setting SMART Goal Setting, Collaborative Goal Setting from a Distance, Goal Setting at Three Levels

Performance Reviews and 
Coaching Conversations

Creating a Coaching Culture, Bringing out the Best in Employees, Preparing and Structuring 
the Annual Performance Review, Performance Review: Every Appraisee’s Dream

Compliance Privacy and Data Protection Essentials, Active Threat Response, Preventing Discrimination and 
Harassment, Fraud/Bribery/Corruption Awareness, 

Change Management The Psychology of Resistance to Change, Accepting Change in the Workplace Raising 
Resiliency

https://www.opensesame.com/lists/detail/480951
https://www.opensesame.com/lists/detail/455366
https://www.opensesame.com/lists/detail/459636
https://www.opensesame.com/lists/detail/459653
https://www.opensesame.com/lists/detail/439763
https://www.opensesame.com/lists/detail/439763
https://www.opensesame.com/c/smart-goal-setting-training-course
https://www.opensesame.com/c/collaborative-goal-setting-distance-training-course
https://www.opensesame.com/c/goal-setting-three-levels-training-course
https://www.opensesame.com/c/creating-coaching-culture-training-course
https://www.opensesame.com/c/bringing-out-best-employees-training-course
https://www.opensesame.com/c/preparing-and-structuring-annual-performance-review-part-training-course
https://www.opensesame.com/c/preparing-and-structuring-annual-performance-review-part-training-course
https://www.opensesame.com/c/performance-review-every-appraisees-dream-training-course
https://www.opensesame.com/c/privacy-and-data-protection-essentials-training-course
https://www.opensesame.com/c/active-threat-response-training-course
https://www.opensesame.com/c/preventing-discrimination-and-harassment-manager-training-course
https://www.opensesame.com/c/preventing-discrimination-and-harassment-manager-training-course
https://www.opensesame.com/c/fraud-bribery-and-corruption-awareness-training-course
https://www.opensesame.com/c/psychology-resistance-change-training-course
https://www.opensesame.com/c/accepting-change-workplace-training-course
https://www.opensesame.com/c/raising-resiliency-get-out-your-comfort-zone-training-course
https://www.opensesame.com/c/raising-resiliency-get-out-your-comfort-zone-training-course


Personalized recommendations
Align to organizational values and customize the 
learning experience



Continuously updated
Refresh and continue marketing

■ Insights Dashboard
■ Curated Lists
■ Monthly course updates



Insights Dashboard



Curated Lists

Catalog My Lists



Monthly course updates

Catalog My Lists



Resources to help you maximize ROI

■ Launch and engage toolkit
■ Monthly course calendar + toolkit
■ Monthly compliance course calendar
■ Example internal training content 

request form

OpenSesame Customer Success Manager
OpenSesame Support: Chat, email, phone

92%
of OpenSesame 

customers saw a return
 on investment 

in <1 year

https://go.opensesame.com/launch-toolkit
https://go.opensesame.com/2020_course_toolkit
https://go.opensesame.com/Compliance_Monthly_Training_Calendar
https://docs.google.com/forms/d/1OfgzLVUYL7odQTZigkyp08hee7tYkzHPHoUQYqkLC1E/viewform?edit_requested=true
https://docs.google.com/forms/d/1OfgzLVUYL7odQTZigkyp08hee7tYkzHPHoUQYqkLC1E/viewform?edit_requested=true


Questions and answers 



Share your L&D story with your peers!

OpenSesame is joining the 
AWS Partner Network!

Share your learning and development 
story with your peers through our 
partnership with the AWS Partner 
Network. 

Take 5 minutes to leave us a review on the AWS Partner Network!

https://partnercentral.awspartner.com/CreateReview?pid=0010h00001fSmGWAA0


Upcoming OpenSesame webinar

How and why future skilling your 
public sector workforce is more 
important than ever
with City of Corpus Christi

2 June at 12 p.m. PST / 3 p.m. EST

Register for the webinar

https://attendee.gotowebinar.com/register/5499454103807694349
https://attendee.gotowebinar.com/register/5499454103807694349
https://attendee.gotowebinar.com/register/5499454103807694349


Upcoming events

CLO Exchange
16-18 August | Virtual event

iVentiv: Learning Futures Seattle
25-26 August | Seattle, WA

iVentiv: Learning Futures CA
25-26 August | San Mateo, CA

Learning Live
9-10 September | London, UK

Learning and Development Executive Summit
13-15 September | Atlanta, GA

https://www.hrexchangenetwork.com/events-cloexchangeus/?mac=HRIQ_Events_Title_Listing&utm_medium=Portal&utm_source=hr-exchange-network
https://iventiv.com/events/learning-futures-usa/learning-futures-seattle-2020
https://iventiv.com/events/learning-futures-california-2020
https://learning-live.com/
https://opalgroup.net/conference/learning-development-executive-summit-2020/


13-15 October
Hyatt Regency Portland at the 
Oregon Convention Center
Portland, Oregon 

2020 OpenSesame 
User Conference

Register today! 

Save $100 on early 
bird registration 
before 1 July!

https://eventbrite.com/e/2019-opensesame-user-conference-tickets-54899864974
https://eventbrite.com/e/2019-opensesame-user-conference-tickets-54899864974
https://opensesame2020.eventbrite.com
https://opensesame2020.eventbrite.com/
https://opensesame2020.eventbrite.com/


Discounted registration for OpenSesame Plus customers

As a benefit of your OpenSesame Plus 
subscription, you are entitled to discounts:

OpenSesame Complete: 
Two complimentary passes (value $598)

OpenSesame Plus 100: 
One complimentary pass (value: $299)

OpenSesame Plus 25: 
50% discounted pass (value $149.50)

Register risk-free by 1 July 2020! (Tickets are refundable up to 7 days before)

https://opensesame2020.eventbrite.com


2020 OpenSesame 
Learning Excellence Awards

● Most creative launch of a training program/initiative 

● Most successful training program/initiative

● Most innovative training program

● Most successful use of blended learning

Applications deadline extended to 15 June! 
Winners announced at 2020 User Conference. 

Prize: registration, airfare and lodging to attend 
the next OpenSesame User Conference!

Nominate your program today!

https://forms.gle/6a8cAQYSUeBBxWRB7


Thank you! See you next month:
24 June 2020 | 9 a.m. PST / 12 p.m. EST


