


June 2020 Customer Conversation 



 

Agenda

■ Announcements 

■ TED@Work

■ Q&A

■ Upcoming events

Host: Jessica Layfield
Customer Marketing & PR Manager, OpenSesame

Presenter: Sam George
Director of Business Development L&D, TED

Emily Clack
Principal Customer Success Manager, OpenSesame

Molly Broder
Content Curation Specialist, OpenSesame



Announcements



Register today! 

Week of 12 October 2020

2020 Virtual 
User Conference

https://opensesame2020.eventbrite.com/
https://opensesame2020.eventbrite.com


Discounted registration for OpenSesame Plus customers

As a benefit of your OpenSesame Plus 
subscription, you may be eligible for 
discounted registration to the virtual 2020 
User Conference:

OpenSesame Complete: 
Two complimentary passes (value $398)

OpenSesame Plus 100: 
One complimentary pass (value: $199)

OpenSesame Plus 25: 
50% discounted pass (value $99.50)

Register by 31 July 2020 to receive your discount! 

https://opensesame2020.eventbrite.com


2020 OpenSesame 
Learning Excellence Awards

● Most creative launch of a training program/initiative 

● Most successful training program/initiative

● Most innovative training program

● Most successful use of blended learning

Applications deadline extended to 31 July! 
Winners announced at the 2020 OpenSesame 
User Conference (week of 12 October 2020).

Finalists receive 2 complimentary tickets to the virtual 
2020 User Conference. Winners receive a prize of $2,000.

Submit your nomination by 31 July 2020!

https://forms.gle/6a8cAQYSUeBBxWRB7


OpenSesame Customer Feedback Group

Are you interested in influencing 
OpenSesame’s course and product 
roadmaps?

Apply today to join the OpenSesame 
Customer Feedback Group! This team of 
OpenSesame customers will be among 
the first to see and share feedback on 
potential new publishers and platform 
enhancements.

Apply to join the OpenSesame Customer Feedback Group!

https://forms.gle/zThxJC33SFxbNp7U6


TED@Work



Sam George
Director of Business Development, L&D

TED
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Hundreds of L&D 
professionals 
shared their 
challenges. 

1

2

     3
 

Support mission-critical 
business objectives through 
employee learning.

Increase engagement and 
motivate learning (at scale)

Foster leadership skills at all levels 
of the organization.
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TED@Work

✔ A library of TED Talks and TED-Ed 
animations curated for business that 
moves learners beyond awareness — 
to an understanding of how they can 
put the idea into practice at work. 

✔ Turn-key resources to deliver 
discussion-based team learning

✔ Tap into the power of the TED 
brand to engage discussion 
leaders at scale

✔ Toolkit to help L&D leaders 
onboard, promote, measure and 
optimize TED@Work.

Ideas into Action
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Meetings-in-a-Box

Resource Hub
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Bring human voices and stories 
to the conversation.

“Not talking heads – speakers who talk from the heart.”

Diversity & Inclusion
Gender in the Workplace
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Thought-leaders and experts -- 
on topics that matter. 

Leadership Collaboration Communication

Emotional Intelligence Creativity Embracing Change



Ideas into Action



Meetings-in-a-Box



Resource Hub 

Promotional 
materials

Welcome Guide

TED Talk 
Tuesday



•q &A Q+A

Get in touch!
customersuccess@opensesame.com



Questions and answers 



Upcoming events



Upcoming events and webinars

Moving workplace L&D online - fast
Regional webinar series with the OpenSesame team
30 June at 10 a.m. CT / 12 p.m. EST (South and Southwest U.S.)

Digital learning in the new way of work: lessons 
from 2020 on how training will look in the future
Webinar with David Perring, Director of Research at Fosway Group
1 July at 7 a.m. PST / 10 a.m. EST

Learning Live
Hosted by the Learning and Performance Institute
9-10 September | London, UK

L&D Executive Summit
Hosted by Opal Group
13-15 September | Atlanta, GA

https://register.gotowebinar.com/register/7062516535459798031
https://register.gotowebinar.com/register/7766943949000623375
https://learning-live.com/
https://opalgroup.net/conference/learning-development-executive-summit-2020/


Save the date

First look at TED Masterclass 
Webinar just for OpenSesame customers

9 July | More details coming soon



Thank you! See you next month:
29 July 2020 | 9 a.m. PST / 12 p.m. EST




